CASE STUDY, Legal Services

DocuSign Enhances Service at Leading
International Patent Law Practice
Much quicker turnaround, far less paper
Background
As one of the largest law firms in the U.S., practicing exclusively
in the areas of intellectual property, litigation and corporate law,
they have hundreds of attorneys across North America, Europe
and Asia, and process thousands of United States Patent and
Trademark Office (USPTO) forms each year.

Challenge
Concerned with both the time required to process volumes of paper
documentation and the necessity to seal them in order to prevent
unauthorized alteration, this leading law firm decided to advance
from paper to a highly secure electronic signature solution. The
solution would have to allow third-party validation without requiring
additional software. Furthermore, the solution would have to comply
with the growing body of security regulations for legal documents.

Solution
The DocuSign Signature Appliance, the most trusted on-premises
signing solution for regulated industries and markets, was chosen
for its superior capabilities. The Signature Appliance solution
meets stringent security and regulatory requirements and could
be tightly integrated with the firm’s myriad processes, saving
considerable time and expense.
Implementation was quick and straightforward, and the DocuSign
Signature Appliance, formerly CoSign Central, was easily integrated
with the way the firm works. The seamlessness of the integration
made training simple and provided an immediate boost to
employee productivity.

Top Benefits Achieved
Reduced 2-3 day processes down to a few hours
Tight integration with the customer’s network and Active Directory
Saved thousands of dollars per month by eliminating paper

The DocuSign Signature
Appliance Electronic Signatures
Enhance Legal Services
Results
The DocuSign Signature Appliance replaces hundreds of “wet
signatures” with electronic signatures each and every day, saving
significant time for the firm’s lawyers, experts and admins. The
firm also managed to significantly reduce paper costs saving
them thousands of dollars every month.

The DocuSign Signature Appliance
provided us with a secure way to
expedite the process of submitting
signed patent applications and
various intellectual property forms to
our clients and to the USPTO. With
confidence, we were able to reduce
a 2-3 day process to several hours,
passing a tremendous benefit along
to our clients. Its tight integration with
our network and Active Directory, as
well as its intuitive use, were major
factors in our decision.”
-Sysetms Director
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