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Overview

This guide provides information on installing, signing, and sending documents for signature with
DocuSign for Dynamics CRM Online.

The primary audience for this guide is Microsoft Dynamics CRM administrators. The installation and
configuration tasks presented all require administrative rights.

End users benefit from the topics Get Signatures with DocuSign, Sign Documents with DocuSign, and
the general use FAQ items.

Important: You must be a Microsoft Dynamics CRM administrator to install the DocuSign
application. If you have a DocuSign account, you must enable the Account-Wide Rights and Send
On Behalf Of Rights (API) features for your account. Also, for an existing DocuSign account, if your
account uses the Password Strength setting Custom, you must set the Password Questions
Required option to 0.

Supported Versions
DocuSign for Dynamics CRM Online supports the following versions and browsers:
¢ Microsoft Dynamics CRM Online - 2015, 2015 Update 1: Internet Explorer 10, 11; Microsoft

Edge; Chrome (latest version); Firefox (latest version)

Note: This connector does not support any Microsoft Dynamics CRM on premise instances.
Microsoft Dynamics CRM 2013 Online is no longer supported. For Microsoft Dynamics CRM
2011 on premise, DocuSign offers an alternate connector. Learn more...
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Install DocuSign for Dynamics CRM Online

The DocuSign for Dynamics CRM Online application is available from Microsoft Pinpoint and through a
link on the DocuSign website.

This topic includes information on the following:

o Installing or upgrading the DocuSign application

o Uninstalling the DocuSign application

You must be a Microsoft Dynamics CRM administrator to perform the tasks in this topic.

Install or Upgrade DocuSign for Dynamics CRM

Follow these steps to download and install the application or upgrade from an older installed version:

Note: When upgrading to a new version of the solution, all DocuSign status data and the system-
wide login credentials are retained in Dynamics CRM.

1.

6.
7.

To get the application:

a. Go to Microsoft Pinpoint or the listing on the DocuSign website and locate the DocuSign for
Dynamics CRM Online application.

b. Click Download to download the add-in as a .zip file to your computer.
Log on to your Microsoft Dynamics CRM account.

(Optional) If you are upgrading, as a best practice, we recommend you export your Microsoft
Dynamics CRM customizations. After you complete the upgrade, if necessary, you can reimport
your customizations.

In the top navigation bar, hover over Settings and click Solutions.

On the Action toolbar, click Import:

Aif Microsoft Dynamics CRM «  #Y | SETTINGS v Solutions

All Solutions v

3F New W Delete 25 Import ) Export # Import Translations B E

The Select Solution Package dialog box appears.
Click Choose File, select the DocuSign.zip file, and click Next

In the Solution Information dialog box, click Next.
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If you are upgrading your solution, this dialog box contains a message stating that this is an
update to an existing solution and lists the version numbers.

8. In the Import Options dialog box, select Overwrite Customizations (if you are upgrading the
solution) and check Enable any SDK message processing steps included in the solution.

9. Click Import.

DocuSign for Dynamics CRM Online is installed and appears in your list of solutions.

Uninstall DocuSign for Dynamics CRM Online

Uninstalling the DocuSign application deletes the DocuSign for Dynamics CRM Online solution from
your Dynamics CRM instance, as well as all DocuSign-related status data.

1. Before uninstalling the application, the administrator must remove all dependencies to DocuSign
from the Microsoft Dynamics CRM instance:

a. Remove any steps that reference DocuSign-related fields from any custom business
process associated with the following entities: Accounts, Contacts, Leads, Opportunities.

b. Remove the DocuSign user role for all users.

2. To uninstall DocuSign for Dynamics CRM Online, in the top navigation bar, hover over Settings
and click Solutions.

3. Select the DocuSign solution and on the Action toolbar click Delete.

The DocuSign solution is uninstalled from your Dynamics CRM instance, along with all DocuSign-
related status data.

Configure DocuSign for Dynamics CRM

Once you install the DocuSign for Dynamics CRM Online application, there are a few basic
configuration tasks necessary to enable your Dynamics CRM users to signh or get signatures using
DocusSign.

You must be a Microsoft Dynamics CRM administrator to perform the tasks in this topic.

Assign the DocuSignUser Role to Users

For non-administrative users of Dynamics CRM to have access to DocuSign for Dynamics CRM Online,
as the Dynamics CRM administrator, you must edit the users record to assign the DocuSignUser role.

To assign the DocuSignUser role
1. Log in as a Dynamics CRM administrator.
2. Navigate to the Settings > Security view.

3. Click Users.
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4. Locate the user record for the person you wish to grant access to, and select it. You can select
multiple records at once.

5. Click Manage Roles and select the DocuSignUser role.

Microsoft D)-"HEHIT'II'CS CRM — Settings | v  Security

+ NEW I APPROVEEMAIL S REJECT EMAIL & MANAGE ROLES ™3 CHANGE ANGEMANN
Ivlanage User Roles x B

+~ Enabled Usq 'v'@nag

What roles would you like to apply to the 2 Users you have selected?

" Full Mame

Jim Thompson

Role Name Business Unit
test one C5R Manager jds021 -
Customer Service Representative jtds021
test two
Delegate jids021
DocusSign Trace jtds0z21
( #| DocuSignUser I jtds021
arReting Manager jtds021
Marketing Professiona jids021 -
“As you assign security roles to your users, you will enable access and the
ability to extract your data. Access is enabled through multiple clients (i.e. CRM
for Cutlock, CRM for tablets, web-user). You may administer these access
privileges by confiquring your user's security role or entity attributes. v
«
s -
1-3 073 (2 selected) OK Cance

All # A B C 2] E F G H T ] K LM N C P Q R > T 1) VoW

6. Click OK.

The user is assigned the role and has access to DocuSign for Dynamics CRM Online. You may
notice a DocuSign Trace role. This is a system role, used for debugging purposes only; do not
assign users to this role.

Set up Your DocuSign Account Configuration

To complete the basic configuration of DocuSign for Dynamics CRM Online, you must register your
DocuSign account credentials, set your DocuSign environment, and enable DocuSign actions on your
organization’s entities. You can use an existing DocuSign account or create a new, free account. A free
account gives you an unlimited number of users and 50 free document transactions.
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To set up your account configuration

1. From the Main menu, select Settings.

2. In Settings, under the DocuSign menu option, select DocuSign Config:

= Jim Thompson
Microsoft Dynamics CRM Sales | ~  Dashboards | ~ 5 DocuSign Inc.

- L Help Center
Settings

Business Customization System

Process Center DocuSign

Business Management m Customizations a Administration Email Configuration = Processes @ Docusign Config
Templates E Solutions Security ‘%’E Activity Feeds Configu... L\\’

ﬁ Product Catalog Dynamics Marketplace m Data Management E Activity Feeds Rules

Service Management System Jobs

Decument Manageme...
:

E Auditing

3. Select +New at the top left hand corner.
4. Follow the on-screen instructions to enter your credentials.

o Use the Environment drop down to select the appropriate DocuSign environment for the
account you are logging into.

« If you have multiple DocuSign accounts for the credentials you provide, you must select the
account to use in the Select an Account window.

« If you do not have an account, you can select Sign up and create a free account.

. . —  Lahini Arunachal...
A Microsoft Dynamics CRM v #d | SETTINGS v  DocuSign Config | ¥  New DocuSign Conf... @ Create E o Arunecha

DocuSign CRM Test

FORM EDITOR
DOCUSIGN CONFIGURATION : USER CONFIGURATION FORM

New DocuSign Configuration

LOG IN TO DOCUSIGN ”

EMAIL

PASSWORD
Forgot your password?
ENVIRONMENT

Production [v]

LOG IN

No Account? Sign up.

Status Active

Active
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Once you have successfully logged in to DocuSign or created a new account, the DocuSign
Configuration screen appears with your account information.

Lahini Arunachal...

A4 Microsoft Dynamics CRM v Y | SETTINGS v  DocuSign Config | v  Lahini Co. | v @ Create E DocuSign CRM Test

FORM EDITOR
DOCUSIGN CONFIGURATION : USER CONFIGURATION FORM

Lahini Co.

Server https://demo.docusign.net/restapi/v2

DEFAULT MESSAGE

These defaults can be changed before sending a new document

Email Subject Please Review and sign your document

Email Body Someone has sent you a new DocuSign document to view and sign
Please click on the 'View Documents' link below to begin signing. Thank
you

ENABLE DOCUSIGN FOR YOUR DYNAMICS CRM ENTITIES
Add or remove DocusSign support for specified entities.

(. LD Q search Entities

Status Active

Active

5. From the DocuSign Configuration screen, you can modify the default email subject and message
that is sent to all recipients when sending a document for signature.

DEFAULT MESSAGE

These defaults can be changed before sending a new document

Email Subject Please Review and sign your document

Email Body Someone has sent you a new DocuSign document to view and sign.
Please click on the 'View Documents' link below to begin signing. Thank
you.
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6. You can enable the DocuSign Sign and Get Signatures actions for the entities in your CRM
environment. By default, both actions are enabled for the Account, Opportunity, Contact, Lead,
and Quote entities. The actions display in the ribbon bar of entities for which they are enabled.

ENABLE DOCUSIGN FOR YOUR DYNAMICS CRM ENTITIES

Add or remove DocuSign support for specified entities.

Search Entities

Page 1
Entities Sign Get Signatures
account

appointment

businessunit

calendar

campaign

+ To enable the DocuSign Sign action- select the Sign check box next to the entity name.

o To enable the DocuSign Get Signatures action - select the Get Signatures check box next to
the entity name.

o To remove the DocuSign action from a particular entity - clear the action check box next to
the entity name. Note that this does not remove any of the DocuSign transactions associated with
the entity.
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When a DocuSign action is enable for an entity, the action appears in the ribbon bar for that
entity, under the More Commands (...) menu:

= Switch Process
# Edit Process
Form |

Z Sign

l'ﬁ Get Signatures

* | Go Te DocuSign

tf:ﬂ Share

,‘\','1?, Follow

f:?, Run Workflow
(] Start Dialog

[¥] Run Report *

7. Refresh the Configurations list to show your new DocuSign configuration.
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Get Signatures with DocuSign

With DocuSign for Dynamics CRM Online, you can send documents for signature directly from records
in Dynamics CRM. The default entities supported are Account, Contact, Opportunity, Lead, and Quote.
Your Microsoft Dynamics administrator can enable additional entities with DocuSign actions, as
described in Configure DocuSign for Dynamics CRM.

The Get Signatures or Sign action is added to the More Commands menu for all of the entities that
have been enabled with DocuSign by your Microsoft Dynamics administrator.

If you have saved templates in your DocuSign account, the documents you select to use are compared

to those in the templates. If the documents are similar enough, you can apply the matching template.

Note: Get Signatures allows you to send documents to other people to sign. If only you need to
sign, use the Sign option instead.
This topic covers the following:
o Get signatures on the documents attached to a Dynamics CRM Online entity and files you upload

o Select and apply a saved template that matches your documents

To get signatures
1. Select an entity and open the record from which you want to send documents.

2. In the Action toolbar, under More Commands, select Get Signatures

Microsoft Dyﬂﬂ mics CRM = Sales | v Opportunities | v  Stockton Project | v @ @ L E
+ nNEW R CLOSEASWON @ CLOSEASLOST  [B RECALCULATE OPPORTUN.. S8 ASSIGN @3 EMAIL A LINK  IJ DELETE | sas v ml
= Switch Process
St - kt P H t Est. Close Date Est. Revenue 5t #' Edit Process
ocKton Froject = - - Ir B form
@ Z Sign
B |
Qualy (Actve) P Occor P Pops Iycasgoee B
+ Identify Contact Melanie Deschutes Estimated Budget click to enter Capt [# Go To DocuS an r
Identify Account click to enter + Purchase Process Committee ; .
N . ./ Share
+ Purchase Timeframe This Quarter | Identify Decision Maker mark complete
¥ Follow
% Run Workflow
Summary 3
[¥] Start Dialog
Topic ™ Stockton Project POSTS ACTIVITIES NOTES
Run Report 3
Contact Melanie Deschutes Enter post here .
Account
Both Auto posts User posts
Purchase Timeframe This Quarter
- . US Doll —.  Stockton Project
HunEney oflar o All parties have successfully signed "Please Review and sign your document’.
Budget Amount - On Stockton Project’s wal
Purchase Process Committee Today

Description
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3. Depending on how many documents are attached to the entity, do one of the following:

o Multiple documents - The Select Document to DocuSign window opens with a list of the
documents attached to the entity:

SELECT DOCUMENT TO DOCUSIGN

@ Conference Registration. docx

& Sales Quote xlsx
CONTINUE CANCEL

Select the documents to send for signature and click Continue. Your file appears in the
DocuSign modal, ready to add the signature fields for your recipient:

To Melanie Deschutes [melanie.deschutes@gmail.com];

Message Please Review and sign your document

Tag for: 'ﬁ ["j @ (AR @' ﬁ’ i E‘ —TI E @
Melanie Deschutes [me v

Standard | Custom
Signature

<M

Opticnal Signature
Initial

Opticnal Inttial K .
Conference Registration Form

&)
¥}
]

Signer Attachment

Full Name
We thank you for your interest in participating at our conferencel Fill in our online Conference

Compan
ey Registration Form below ta receive your badge number and the schedule of the entire event.

Title
Date Signed

7]
i

Approve Attendee Information

Decline

Data Field Mame:

Check Box

Email:
Radio Button
Add :
Drop Down e

Note

e e & g [ |
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o One document - Your file appears in the DocuSign modal, ready to add the signature
fields for your recipient.

o No documents - The DocuSign modal appears ready to add one or more documents and
the signature fields for your recipient.

4. To add or remove recipients, click the To button at the top left of the window. By default,
recipients are added to the transaction based on the entity type as follows:

o Opportunity - the Contact is added

e Account - the Primary Contact is added

o Contact - the Contact is added

e Lead - the Lead is added

e Quote - the Primary Contact on the Potential Customer account is added

5. To add or remove documents, click the Documents button at the top right of the window. By
default, documents in the entity’s Notes section are automatically included in the transaction.

6. To modify recipient privileges, reminders, and expiration settings, click the Edit Settings gear
icon at the top left of the document window.

7. Drag and drop DocusSign fields from the left-hand palette onto your document.

Refer to the help topic "Sending" on the DocuSign website for more details about completing
your document.

8. Click Send to send the document for signing.

The DocuSign overlay closes and the document is sent.



https://support.docusign.com/guides/cdse-user-guide-sending-sending
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9. You can track the status of the transaction by selecting DocuSign Transactions under the name
of the record in the top navigation bar from which the document was sent.

Microsoft Dynamics CRM = Sales | v Opportunities | v  Stockton Project I

Common

E Products
] . e
Activities
Documents
@ )
bl § Connections
ad
E Audit History
@ DocuSign Transactions

Topic ® Stockton Project POSTS ACTIVITIES MNOTES
Contact Melanie Deschutes Enter post here TeeT
Account
Both Auto posts User posts
Purchase Timeframe This Quarter
Currency * US Dollar We didn't find any posts.
Budaet Amount

When all recipients have completed their actions, the signed document is stored as a PDF
attachment in the Notes section.

POSTS ACTIVITIES NOTES

Enter a note

This is the signed document returned by DocuSign.

' Conference Registration_signed.pdf

Jim Thempson - Today 3:42:46 PM

To apply a matching template

1. Start a new document as described in To get signatures, following steps 1-3.

2. If any of the documents you select to send for signature matches a saved template in your
DocuSign account, the following modal appears:
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WE FOUND THE FOLLOWING TEMPLATE(S)
THAT MATCH A DOCUMENT

Templates allow you to use pre-defined recipients, roles or signing tags when
using the same or similar documents on DocuSign. To learn more about
templates visit our Support Website. Choose the template you would like to
use for the document.

Template Name Match Page

DO MOT use a template

Sales Quote 100% 1-1

CONTINUE CANCEL

3. To use a matching template, select it, and click Continue.
Your file appears in the DocuSign modal, complete with any fields or other document

information added.

Note: When you use a template, the recipient information in the template is applied to your
document, in addition to the contact from Dynamics CRM entity, as described in To get
signatures. You can edit and add recipient information as described in the following step.

4. To add or remove recipients, click the To button at the top left of the window.

5. (Optional) Edit the documents and signature fields as needed.

6. Click Send to send the document for signing.

The DocuSign overlay closes and the document is sent.
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Sign Documents with DocuSign

With DocuSign for Dynamics Online, you can sign documents directly from records in Dynamics CRM.
The default entities supported are Account, Contact, Opportunity, Lead, and Quote.Your Microsoft
Dynamics administrator can enable additional entities with DocuSign actions, as described in
Configuring DocuSign for Dynamics CRM.

The Get Signatures or Sign action is added to the More Commands menu for all of the entities that
have been enabled with DocuSign by your Microsoft Dynamics administrator.

To sign documents
1. Select an entity and open the record from which you want to sign documents.

2. Inthe Action toolbar, under More Commands, select Sign.

44 Microsoft Dynamics CRM ~  #% | SALES v  Opportunities | »  Golden Opportunity | »

+ NEw R CLOSEASWON @ CLOSEASLOST [ RECALCULATE OPPORTUN... 5‘-'- ASSIGN = EMAIL A LINK  [ll DELETE

I Switch P
OPPORTUNITY 7 Editp -
G |d O t t ' Status Owner”

olaen Lppaortunity B Form 1 Progress i
° # sign
Qulty e PR— * N s
w Identify Contact ] Steve Demo | Estimated Budget click to enter v Captur T S grade the
City Power & Light (sa i w Purchase Process Committee

+ Purchase Timeframe This Quarter | Identify Decision Maker mark complete N

% Run Workflow

[ start

~
Summa y [ Run Report »
Topic® Golden Oppartunity POSTS ACTIVITIES NOTES STAKEHOLDERS +
FOST Name ™ Role

Contact [ Steve Deme

City Power & Light (sample)
Both Autoposts User posts No stakeholders found.

This Quarter N
Golden Opportunity

Vs Deller W0 Vou have successfully sent Please Review and sign your document out for
signature.

Committee On Golden Opportunity’s wall
Today

Description Looking to upgrade their solution
Golden Opportunity <

'0 Opportunity: Craated by Lahini Arunachalam for Account City Power &
Light (sample).
©On Golden Opportunity’s wall v

A modal window opens and the DocuSign free-form signing page opens in Dynamics.
3. To add a signature, initial, or other information to the document, first click Continue to review

and sign your document
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4. In the Fields palette on the left side of the window, click the field you want to place, and then
drag and drop the field to the appropriate location in the document.

@ ai.® e

FIELDS
Signature n
&
Initial Yo'
Date Signed

[#] neme

Client Purchase Agreement | Product Acquisition

Contract Acceptance

First Name Please acknowledge your acceptance of the terms and conditions by signing below.

Last Name — o
Email Address {akini fnanachalam

0854F DE2BESESED,

il Company Authorized Client Signature

Title
Text

Checkbox

Done! Click Finish to send the pleted document. m OTHER ACTIONS ~

English (US) ¥ | Terms Of Use & Privacy ¥ | Copyright i 2014 DocuSign inc.

5. After you place all of the fields in the document, click FINISH to complete your document
signing.

6. Done! You have successfully signed the document with DocuSign. The signed document is saved
as a PDF file in the Notes and Attachments section on the entity you signed the document from.
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FAQ

How many documents can | send from a free account?

o A new DocuSign account can send 50 documents for all users in the account.
How will I know when my free account is running low on document transactions?

o DocuSign provides a warning when your free account is running low on transactions.
How can | access my DocuSign account?

e From any entity, in the Action toolbar, under More Commands (...), select the Go to DocuSign
link. The DocuSign web application opens in a modal over your Dynamics CRM window.

How do I give feedback on DocuSign for Dynamics CRM Online?

o We are always happy to get comments. To add a review, go to our Microsoft Pinpoint
Marketplace listing. Click the Reviews tab and then click Submit a Review. Add your review
information and click Submit My Review.

When | send with DocuSign, which documents are sent from the Notes and Attachments?

o All documents from the Notes and Attachments of the selected entity are included. If there are
multiple documents on the entity, you can select which ones to include to send or sign with
DocuSign.

What documents are pulled into DocuSign when | send from a Quote entity?

o All the documents from the Notes and Attachments of the selected Quote are added to DocuSign,
up to a maximum of 30 files. If you would like to use the mail merge or reporting capabilities of
CRM to create a Quote, download the PDF and upload it back to the Quote entity as an
Attachment; then, click Get Signatures from the Quote menu.

Are DocuSign statuses automatically updated in Microsoft Dynamics CRM?

o No records are updated until a user refreshes the entity record or the DocuSign Status record
directly. The completed document(s) appears in the Notes section as a PDF when the selected
entity record is refreshed.

What DocuSign-related updates are posted to my entity's Yammer feed?

o There are two different DocuSign transaction status changes that are captured on an entity's
Yammer feed. The feed is updated when:

o A document is successfully sent using DocuSign

e When all parties complete signing a DocuSign document
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What should | do if | see several login prompts when trying to access CRM records in the Dynamics
Online Outlook Connector?

o Ensure that you add the following sites to your Internet Explorer "Trusted Site" list:
e https://login.live.com
e https://signin.crm.dynamics.com
e https://*.crm.dynamics.com

Do | have to give the other Microsoft Dynamics CRM account users my DocuSign credential
information so they can send with DocuSign?

o No. If you created a new account, it is automatically set up to allow other users in your account
to send with DocuSign. If you have a DocuSign account, enable the Account-Wide Rights and
Send On Behalf Of Rights (API) features for your account. This allows the other users in your
account to send with DocuSign. If you have an existing DocuSign account and your account uses
the Password Strength setting Custom, you must set the Password Questions Required option
to 0. To check your Password Strength setting, go to Preferences, click Features and, under the
Manage Account heading, click Password Strength.

Not all of my Microsoft Dynamics CRM users have DocuSign accounts. Can they still use DocuSign
for Dynamics CRM?

Yes, as long as you have seats available in your DocuSign account. When a Dynamics CRM user selects
Sign or Get Signatures, the system checks to see if that user exists in DocuSign (in this case a user is
defined as a unique username/email combination). There are three possible results:

o If the user does not exist as a member of the DocuSign account the system administrator
associated with the Dynamics CRM instance, and does not have an existing DocuSign account,
DocuSign creates a new user with that user's username and email combination and adds that
user as a member of the DocuSign account.

o If the user does not exist as a member of the DocuSign account the system administrator
associated with the Dynamics CRM instance, but does have an existing DocuSign account, the
user is asked to enter a new username to go along with the new account. DocuSign then creates
a new user with that user's username and email combination and adds that user as a member of
the DocuSign account.

o If the user exists in the DocuSign system and exists as a member of the account associated with
the Dynamics CRM instance, DocuSign uses that information to send the envelope.

It looks like importing DocuSign for Dynamics CRM Online into my Dynamics CRM Online instance
overwrites my custom site map. What should | do?

o There is a known issue in Microsoft such that site map customizations included in a managed
CRM solution overwrite the custom SiteMap in a CRM organization. You will have to recreate
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the custom SiteMap entities by editing the SiteMap. Please see http://msdn.microsoft.com/en-
us/library/gg334430(v=crm.7).aspx for more information.

Will DocuSign for Dynamics CRM Online work with any display language?

e Yes. The DocuSign package supports all Dynamics display languages. The DocuSign package is
English only, but your Dynamics display language can be set to any language. However, a
Dynamics restriction requires that the Base Language for the Dynamics organization and the
Personal Option Languages setting for the user installing the solution must be set to the same

language. Otherwise, you may encounter issues installing DocuSign in your Dynamics
organization.

Will this solution package work in Microsoft Dynamics 2011 on-premise?

e DocuSign for Dynamics CRM Online supports Microsoft Dynamics Online 2015 instances only. If
you are using Microsoft Dynamics 2011, find DocuSign for Microsoft Dynamics 2011 here.



http://msdn.microsoft.com/en-us/library/gg334430(v=crm.7).aspx
http://msdn.microsoft.com/en-us/library/gg334430(v=crm.7).aspx
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DocuSign for Dynamics CRM Online Quick Start Guide

Release Notes

The following functionality is included in DocuSign for Dynamics CRM Online:

Version 3.1.3

« Windows 10 support. Adds support for the new Microsoft Windows 10 operating system and the
Microsoft Edge browser.

o Language compatibility. Installation support added for all Dynamics CRM display languages.
DocuSign for Dynamics CRM Online is only available in English, but you can now install the
package in non-English organizations.

Version 3.1.1

o Improved sending flow for Get Signatures. If you select Get Signatures for an entity that has
either no documents or just one document attached, the updated flow takes you directly into the
DocuSign modal, where you can add documents and complete your document setup.

Version 3.1.0

o Select documents to sign. When you start a new document to sign or get signatures, a new
modal allows you to select which of the documents attached to the entity's Notes section you
want to use.

o Check documents for template match. The documents that you select to sign are compared to
the saved templates in your DocuSign account. Matches are presented, allowing you to apply
matching templates, if desired. Learn more about Templates...

o Easy access to your DocuSign account. A new Go to DocuSign link is available in the Action
toolbar, under the More Commands (...) menu.

Version 2.0.0

o Get Signatures functionality (including all out of the box entities) for any entity in Dynamics CRM

« Sign functionality for any entity (including all out of the box entities) in Dynamics CRM; the
signed document(s) and Certificate of Completion are attached as a PDF file to the originating
entity

For More Information or Assistance

For more information or assistance, visit DocuSign Support, the DocuSign Community, docusign.com, or
contact DocuSign Support.
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http://community.docusign.com/
http://www.docusign.com/
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