
DocuSign® allows you to send, sign, and approve documents from 
wherever life takes you.

DocuSign enables organizations of any size to securely send, sign, track, and store business-critical 
documents directly within Salesforce. DocuSign for Salesforce helps increase employee productivity by 
enabling faster transactions and keeping business processes digital from end to end. The solutions are 
deployed through the cloud and are available to all of your users anywhere, anytime, and on any device. 
DocuSign is secure, legally enforceable around the globe, and can reduce business risk by ensuring 
compliance with various policies and regulations.

Key Features
•	 Intelligent template recognition helps you get your most-used documents out the door, faster.

•	Most downloaded app on the Salesforce AppExchange & a Salesforce Platinum Partner

•	#1 e-Signature solution & exclusively used by Salesforce.com 

•	Lightning ready

•	Works across Salesforce Cloud Solutions, including Sales Cloud, Service Cloud, Salesforce CPQ, and 
Communities

•	Merge data from any object

•	Streamline routing with automated workflows

•	Two-way data flow eliminates manual data entry 

•	Sign in-person, or on any device

•	 Increased pipeline visibility with real-time updates via Chatter
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About DocuSign

DocuSign® is changing how business gets done by empowering more than 225,000 companies and 85 million users in 188 countries  
to sign, send and manage documents anytime, anywhere, on any device, with confidence. 

DocuSign replaces printing, faxing, scanning and overnighting documents with the easiest, fastest, most trusted way to make every 
approval and decision digital. 

Organizations of all sizes and industries are accelerating contracts, approvals and workflows with DocuSign’s Digital Transaction 
Management (DTM) platform and eSignature solution. DocuSign keeps life and business moving forward.  
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Highest Standard of Legal Protection and Compliance

With presence in 188 countries, you can trust that DocuSign meets statutes and regulations around the 
world, and leads the industry in compliance and enforceability. We provide the most authentication options, 
a comprehensive digital audit trail, and bank-grade security.

•	DocuSign is ISO 27001 certified internationally, and warrants to the federal ESIGN act.

•	Demonstrable authentication measures such as clear, non-repudiation audit trail, encryption, tamper-
sealed certificates, chain of custody, and more.

•	DocuSign meets specialized rules from the FDA, FTC FHA, IRS, FINRA, among many others.

•	DocuSign is Payment Card Industry Data Security Standard (PCI DSS) compliant as both a merchant and a 
service provider, as well as Health Insurance Portability and Accountability Act of 1996 (HIPAA) compliant.

Administrative Features

•	Admin dashboard allows easy deployment across your organization

•	Create custom buttons

•	Customize with recipes

•	And more

Extend DocuSign for Salesforce with Partner Integrations

Download DocuSign on the Salesforce AppExchange and get started with a 30-day free trial.
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