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PROFESSIONAL SERVICES OVERVIEW

Work with DocuSign experts.

Unlock the full potential of DocuSign’s market-leading System of Agreement Platform to do business faster,
reduce costs and simplify life for your customers, employees and partners. DocuSign Professional Services
can help you uncover new opportunities, speed up deployments, or simply support your team with the proper

guidance and industry expertise to ensure your implementation is a success.

Deep expertise

Trust the unparalleled expertise our strategy and
implementation teams provide to design, build,
and deploy the solutions you need to construct a
modern System of Agreement. The experience we

bring, having deployed more than 2,000 use cases,

gives you the added confidence you're prepared to
tackle any industry challenge.

You're in good hands

Accelerate value

We've built a solid reputation for accelerated
deployments. On average, customers experience a
50% faster time to implementation and a greater
return on investment when they engage our
Professional Services team.

The DocuSign Professional Services team employs a consistent and proven implementation methodology

incorporating industry standards, processes and accelerator tools to ensure a successful implementation.

Gleaned from many years of experience, we're able to address your unique needs, remove risk, and manage

complexities with ease to meet your project deadlines.

The added benefits of 3 hands-on engagement give you the proper quidance and extra help to create

templates and design workflows or connect the platform using one of our partner extensions or API

integrations. With thousands of DocuSign deployments under our belt, we bring the collective experience and

insights you need to gain a competitive edge and deliver business value faster.
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Path to @ modern System of Agreement

Guidance and expertise at every stage

DocuSign is just the beginning to becoming an accelerated business. DocuSign Professional Services offers a
cross-functional team and robust portfolio of services to support your entire journey as you architect a modern
System of Agreement.
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Full lifecycle support

1. Assess 3. Accelerate

Our Strategic Advisory Services help to uncover new Take advantage of our deep industry, product and
opportunities for accelerating your business through technical expertise and best practices to accelerate

use case discovery to maximize the value of your the business outcomes you expect as your System
DocuSign investments. We help customers plan of Agreement evolves. DocuSign can augment your

for and take on larger digital transformations, team, bringing the right blend of project roles and
providing solution visioning to design a blueprint skills needed to automate, connect, and optimize your
and build a roadmap. agreement processes and impact business performance.
2. Implement 4. Expand

From packaged services to quickly deploy solutions to Let our Customer Success Architects quide you through
custom engagements that satisfy the more complex the critical business decisions to future-proof your
requirements of larger enterprise deployments, solution with a scalable deployment model and
DocuSign’s comprehensive Implementation Services governance framework to support solution expansion.
offer you the right level of support needed from We can design a Center of Excellence, or develop
beginning to end. change management and enablement strategies to help

your organization increase end user adoption.

About DocuSign

DocuSign is changing how business gets done by empowering anyone to transact anytime, anywhere, on any

D . device with trust and confidence. DocuSign keeps life moving forward.
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