
PRODUCT OVERVIEW

DocuSign has transformed the way we do business.

Transform
Individuals and small businesses need to cut costs and reduce inefficiencies to survive in 
today’s economy. Business transactions are one area that your business can turn to meet 
these objectives. Business grinds to a slow and costly halt when the final stages of the 
transaction are impeded by traditional paper and mail processes to execute the signing of 
these valuable documents. Streamlining and reducing the expenses of this process requires 
getting the signature in a fast and cost effective manner. DocuSign is the leading Electronic 
Signature and Contract Execution solution that has helped thousands of companies from 
Comcast to Fidelity Investments slash expenses.

Transform your business processes
DocuSign Professional Edition enables businesses to:
	 •	 Eliminate 90% of the costs associated with transporting, sending, signing and 	 	
		  managing paper contracts and agreements
	 •	 Accelerate your sales close rates by more than 200%
	 •	 Dramatically enhance customer satisfaction, security, and compliance.

Save money.
Every time a DocuSign user sends a document for signature they save money. In fact 
thousands of individuals and business are using DocuSign right now to cut their costs 
and shorten the time it takes to get documents signed. DocuSign makes it possible for 
anyone to complete transactions faster and cut unneeded costs with the leading Electronic 
Signature solution. 

Delight customers.
Your customers will love DocuSign’s convenience and ease of use. They can sign anywhere, 
anytime. All while you maintain control and visibility over the entire process. We have taken 
the hassle out of acquiring signatures.

No software to buy. 
DocuSign Professional Edition enables any document to be sent for signature with just 
a web browser. DocuSign is provided as a service to empower individuals and small 
businesses to complete more transactions faster and easier with less costs.

Sign up today.
Start sending documents in minutes with the protection of a 30-day money back guarantee 
by signing up at www.docusign.com today!

“Since implementing the service for sending out leases on reservations, we have 
cut the time from 2-3 days, to about 15-30 minutes! In addition, we estimate an 
approximate $40,000 - $50,000 savings in postage, paper, materials and time spent 
manually mailing or faxing leases.”

R. Michael Harrington
Corporate General Manager, Resort Realty - Outer Banks, NC

More transformed businesses:

“When we started using DocuSign, great things 
started happening for our business…our contract 
return rate improved from 35-40 percent to  
75-80 percent. It was like magic was injected into 
our sales force.”

Paul Boyd, Executive Vice President
EFA Processing

“We processed 300 percent more loan applications 
than in the previous week and the DocuSign system 
never faltered.”

Bruce Rashke, 
Chief Administration and Loan Consolidation Officer
Great Lakes Educational Loan Services, Inc.

DocuSign Professional Edition™

Electronic Signatures designed for individuals and small businesses

“Cool Vendors in Security and Privacy”

DocuSign has been recognized by Gartner’s 
research team as a “cool vendor” because of 
its innovative electronic signature solution which enables 
users to do something they couldn’t before sign and 
complete legally-binding contracts online. DocuSign also 
caught Gartner’s interest because of the technology’s 
ability to deliver significant business impact.

Visit www.docusign.com  
or call tollfree at 1.866.219.4318
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Product Datasheet

“deep, seamless integration”“bringing the legal signature into 
the modern era”

“innovative, impactful,
and intriguing”

“leading the growth of the  
electronic signature industry...”

“immediate positive impact”

      DOcusign Professional EDITION    

Another transformed business:

“We’ve realized immediate cost savings. With 
DocuSign we’ve saved approximately 80% in 
overnight and express shipments.”

Ric Kimbell 
Vice President and General Manager, Everest University Online

Two versions to meet your needs
DocuSign Professional Edition is designed to give you exactly want you need. Whether your 
needs are simple ease-of-use and reducing costs or streamlining business processes, a version  
of DocuSign Professional Edition is designed to achieve the end-goal.

DocuSign Professional Edition Standard
DocuSign Professional Edition Standard is designed for easy browser-based sending and signing.
It reduces hard costs such as postage and paper. With no software to buy, you will be sending
documents and receiving secure and legal signatures in minutes.

DocuSign Professional Edition Advanced
DocuSign Professional Edition Advanced is designed for process efficiency and powerful
automation. “One click” document preparation with templates, Intelligent Document 
Recognition (IDR), and bulk sending to multiple recipients saves time and improves productivity.
The entire signing process can be managed with sequential signing, document routing, and
correction controls.

DocuSign Professional Edition Standard:

Easy Sending – Send any printable document for 
signatures with only your browser in minutes. 

Easy Signing – Signers follow a familiar signing 
process that requires only a browser to sign.

Flexible Sending Options – Send multiple documents 
to multiple signers at once.

Legally Enforceable – Signatures obtained through 
DocuSign’s service are 100% compliant with the legal 
requirements established by ESIGN and UETA. 

Store and Manage – Personal web console provides 
status access to all your securely vaulted documents.

DocuSign Professional Edition Advanced:

Includes DocuSign Professional Standard Edition 
Highlights, plus: 

Time Saving Templates –  DocuSign Templates 
provide “one click” contract preparation including 
workflow and precise signature placement for your 
documents. 

Easy to Use –  Simple and powerful user interface 
designed for high volume users, reducing the learning 
curve.

Bulk Sending –  Automate mass-mailing of paper 
documents to instantly send documents and contracts 
to hundreds or thousands of recipients

Outlook Integration –  Import contacts from your 
Microsoft Outlook address book.

Additional options:

Account Self Branding Capabilities –  Customize your 
sending and signing experience with your own logos, 
messages and colors

Premium Support –  5/12 Telephone Sender and 
Signer Support, Interactive Public Training, E-mail 
Signer Support

DocuSign Professional  
Edition Capabilities Features Standard Advanced

Sending

Browser Based Sending & Signing • •

Optional Desktop Sending Client  •

Universal Document Format Support • •

Multiple documents per envelope • •

Bulk Sending  •

Parallel and Sequential Signing  •

Signing Workflow Templates  •

Outlook Address Book integration  •

Intelligent Document Recognition •

Signing Methods 

“Sign Here” Tabs, Guided signing • •

Freeform Signing • •

Signing Reminders & Expirations •

Management

Custom Storage Folder Structures • •

Search/Sort Transactions • •

Real-Time Process Control / Correction •

Forms & Data Management Form Data Collection (SecureFields™)  All Data Fields

Basic Masking (text, email, SSN, etc) •

Regular Expression Field Masking •

Form Data Export (XML, CSV)  •

Security & Compliance

ESIGN Consumer Consent Manager • •

Integrated Signer Authentication
* PIN (Access Code), * Email • •

End-End AES Encryption/Hashing • •

Secure Certificate of Completion & Audit Trail • •

ID Verify Authentication $

Digital Signing of Exported Files • •

Support & Maintenance 

100% of all Feature upgrades/releases • •

5/12 Sender Email support • •

5/12 Online Sender Chat support • •

Forum • •

FAQs • •

Online Resources • •

Knowledge Base • •

Telephone Support $ $

Training

On-Demand Self Training Webinar • •

On-Demand How-To Videos • •

Additional Training Packages $ $

Visit www.docusign.com  
or call tollfree at 1.866.219.4318


